Information for Students under the Age of 18

Introduction

Students under 18 will be treated in the same way as all other University students. They should observe
all university rules, regulations, guidelines and policies. The law draws an important line at the age of 18;
we draw your attention to a number of issues related to this age boundary.

How do we distinguish students under 18? The student-University relationship is established when the
student has completed the enrolment procedures by obtaining his / her student identity card, or comes
to the University on the first day of the semester, whichever happens earlier. In other words, if a student
enrolls on campus prior to reaching the age of 18, he/she will be classified as a student under 18.

Parental Responsibility / Parental Consent Form

The University will do all it can to support students under 18 and help them adapt to the new
environment. At the same time, parents or guardians should be aware of their responsibility and
recognise that the University cannot assume parental responsibility for students under 18. In this
connection, parents or guardians will be asked to complete a parental consent form which is available at

http://www.cityu.edu.hk/arro/files/file/hk/Enrolment/Parental Consent Form for student under 18.pdf.
The completed form has to be submitted at the time of the student’s enrolment on campus. Students /
parents or guardians for students of the College of Engineering, College of Science, and Jockey Club College
of Veterinary Medicine and Life Sciences are also required to complete an undertaking for laboratory safety
before Semester A of Year 1. Details of the undertaking will be available at the home departments.

Additional parental or guardian consent may be required for students under 18 for other
University activities, including overseas activities. Relevant consent forms and additional information will
be available from the individual in charge of the activities. Departments and / or the University’s
Critical Incident Management Teams (CIMAT) may need to access the information in case of emergency.
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Access to Information

Students can access information freely through the University network, the Library and other channels. It
is important to note that all the materials obtained are only for learning and research purposes. Students
must use the information responsibly and abide by all applicable laws and regulations, including but not
limited to the Control of Obscene and Indecent Articles Ordinance (details at
https://www.ofnaa.gov.hk/en/services/newspaper_and_article_administration_division/ecoiao/index.html).
Students are also responsible for deleting any indecent or inappropriate materials in their computers
irrespective of how they receive them.

Alcohol/ Smoking

Under the law of Hong Kong, alcoholic beverages must not be sold or supplied to a person under the age
of 18 and such underage person is not allowed to consume alcoholic beverages in bars, clubs
or anywhere with a liquor licence. Similarly, no tobacco product shall be sold to anyone under 18, or
given for promotion or advertisement purposes to any person. Further, no person is allowed to smoke or
carry a lighted cigarette or other tobacco product in statutory no smoking areas.

Students under 18 are reminded that it is their responsibility to abstain from consuming alcoholic
beverages when participating in University-organised activities within or outside the campus. In addition,
students should be aware that statutory no smoking areas have been extended to cover all
universities and tertiary institutes (both indoor and outdoor areas). Smoking in the entire University
campus is illegal.

Emergency Contact

To safeguard the well-being of students, the University may need to contact parents / guardians of
students under 18 at emergency situations, such as accidents. It is necessary for students under 18
to provide the University with the most updated emergency contacts of their parents / guardians
during their study period at CityU.

Internships / Part-time Work

Students under 18 (but over the age of 15) who are or will be participating in internships or part-
time work are reminded of the Employment of Young Persons (Industry) Regulations which
regulate the hours of work and the general conditions of employment of young persons in industrial
undertakings. Details of the Regulations can be found at http://www.labour.gov.hk/eng/legislat/

content2.htm.
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Student Organisations and Activities

Students under 18 are welcome to participate in activities organised by different student organisations.
However, students under 18 should not enter into any contract(s) on behalf of any student
organisation(s).

Accommodation

Students under 18 can apply for Student Residence and will be treated equally with those above the age
of 18. For adjustment to hall life, students under 18 are welcome to seek assistance from staff of the
Student Residence Office, the Residence Master or Residence Tutors. All new residents in both Kowloon
Tong and Ma On Shan Compounds are required to complete the Health Statement upon check-in.

Opening Hours

The Campus is open from 07:00 to 23:00 hours daily to CityUHK ID Cardholders including staff
members, family members and students. To facilitate student learning during revision and
examination periods, there are areas in the University which are open 24 hours daily. Students
should observe the relevant users’ guidelines and inform parents / guardians that they are staying on
campus overnight.

Additional Support

To have a smooth transition to university, students under 18 are strongly encouraged to visit the
website of Student Development Services (SDS) at http://www.cityu.edu.hk/sds/ for their university
adjustment, personal growth, and career development.

Academic Colleges / Schools / Departments at City University of Hong Kong also strives to offer academic
support to students for academic success and happy learning. Individual College / School / Department
may arrange additional activities and support services for their students. Students are advised to contact
their Colleges / Schools / Departments for the most updated information. Please refer to the general
enquiry contact list at the last page for the contact details of Colleges and Schools.
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General Enquiry Contact

Colleges/ Schools Telephone Email Address Useful Contact Links
. . College Website:
College of Business (CB) (852) 3442 8989 cb@cityu.edu.hk https: //www.cb.cityu.edu.hk/
College of Engineering (CENG) (852) 3442 4133 ceng.office@cityu.edu.hk College Website:

https://www.cityu.edu.hk/ceng/

College of Liberal Arts and Social
Sciences (CLASS)

(852) 3442 7151

chgenoff@cityu.edu.hk

College Website:
http://www.cityu.edu.hk/class/

College of Science (CSCI)

(852) 3442 4567

csci.office@cityu.edu.hk

College Website:
https://www.cityu.edu.hk/csci/

Jockey Club College of Veterinary

College Website:

2) 3442 Is. ityu.edu.hk
Medicine and Life Sciences (JCC) (852) 3442 5365 cvmls.go@cityu.edu https://www.cityu.edu.hk/jcc/
. . . School Website:
School of Creative Media (SCM) (852) 3442 8049 smgo@cityu.edu.hk bt/ fww. scm.cityu.eduhi
School of Data Science (SDSC) (852) 34427887 | sdscgo@cityu.edu.hk School Website:

https://www.cityu.edu.hk/sdsc/

School of Energy and Environment

(852) 3442 2410/

see.enquiry@cityu.edu.hk

School Website:

(SEE) (852) 3442 2411 http://www.cityu.edu.hk/see
(852) 3442 2412/
(852) 3442 2414
. School Website:
School of Law (SLW) (852) 3442 8008 Iwgo@cityu.edu.hk

https://www.cityu.edu.hk/slw

Administrative & Supporting Units

Academic Regulations and Records
Office (ARRO)

(852) 3442 2300

Online Enquiry Form:
https://www.cityu.edu.hk/arro/abta/enqy form.htm

ARRO Service Centre:
https://www.cityu.edu.hk/arro/scrv/scrv_main.htm
Contact Us Webpage:
https://www.cityu.edu.hk/arro/abta/contact us.htm

Admissions Office (ADMO)

(852) 3442 7640
(local students)

(852) 3442 9368
(non-local students)

ugadm.local@cityu.edu.hk (local students)
ugadm.intl@cityu.edu.hk (non-local students)

Contact Us Webpage:
http://www.admo.cityu.edu.hk/aboutus/contact/

Student Development Services
(SDS)

(852) 3442 8090

sds@cityu.edu.hk

Contact Us Webpage:
https://www.cityu.edu.hk/sds/about-sds/contact-us

Computing Services Centre (CSC)

(852) 3442 8340

IT.ServiceDesk@cityu.edu.hk

IT Assistance:
https://www.cityu.edu.hk/its/contact-central-it

IT Services for Students:
https://www.cityu.edu.hk/its/services-facilities/at-a-
glance/it-services-students

Policies on Use of IT Services and Resources:
https://www.cityu.edu.hk/policies/itpolicy/policies-on-use-of-it-services-and-
resources

Updated on 12 June 2024






