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Part I Course Overview  

 

Course Title: 

 

Sustainability and ESG Issues in Business 

Course Code: 

 

FB5771 

Course Duration: 

 

One semester 

Credit Units: 

 

2 

Level: 

 

P5 

 
Medium of 
Instruction:  

 

English 

Medium of 
Assessment: 

 

English 

Prerequisites: 
(Course Code and Title) 

 

Nil 

Precursors: 
(Course Code and Title) 

 

Nil 

Equivalent Courses: 
(Course Code and Title) 

 

Nil 

Exclusive Courses: 
(Course Code and Title) 

 

Nil 
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Part II Course Details  

 
1. Abstract  

  

This course seeks to provide an understanding of sustainable business. Students are expected to gain a broad 

understanding of business and the interconnectedness between business and its environment. Through a range 

of interactive learning experiences, students will ultimately develop implementable plans to create or change 

business organizations so that they minimize any negative impact on their environment. We explore the 

meaning of sustainability, dimensions of sustainability; learn how to keep score of the business impact in each 

dimension, strategies for achieving sustainability, and implementation plans. 

 
2. Course Intended Learning Outcomes (CILOs) 
 (CILOs state what the student is expected to be able to do at the end of the course according to a given standard of 

performance.) 

 
No. CILOs Weighting 

(if 

applicable) 

Discovery-enriched 

curriculum related 

learning outcomes 

(please tick where 

appropriate) 

A1 A2 A3 

1. Demonstrate the capacity for self-directed learning to 

understand the principles of business operation. 

 🗸   

2. Recognize the connectedness and conflict between business 

operation and sustainability. 

 🗸   

3. Interpret information and numerical data to systematically 

assess the impact of a business on its environment and its 

stakeholders and suggest solutions or advices. 

   🗸 

4.  Value ethical and socially responsible actions in business.  🗸    

5.  Demonstrate critical thinking skills in proposing and 

defending plans to achieve sustainability in business. 

  🗸  

 100%    

 
A1: 

 
Attitude  
Develop an attitude of discovery/innovation/creativity, as demonstrated by students possessing a strong 
sense of curiosity, asking questions actively, challenging assumptions or engaging in inquiry together with 
teachers. 

A2: Ability 
Develop the ability/skill needed to discover/innovate/create, as demonstrated by students possessing 
critical thinking skills to assess ideas, acquiring research skills, synthesizing knowledge across disciplines 
or applying academic knowledge to self-life problems. 

A3: Accomplishments 
Demonstrate accomplishment of discovery/innovation/creativity through producing /constructing creative 
works/new artefacts, effective solutions to real-life problems or new processes. 
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3. Teaching and Learning Activities (TLAs) 
(TLAs designed to facilitate students’ achievement of the CILOs.) 

 
TLA Brief Description  CILO No. Hours/week 

(if 

applicable)  
1 2 3 4 5  

1. Lecture / 

Seminar 

This learning pattern will be used to explain 

key concepts, such as theories related to 

sustainability. 

🗸 🗸 🗸 🗸 🗸   

2. Analysis 

Project 

(Individual) 

The analysis project requires students to 

individually diagnose the sustainability of a 

business behavior, thus performing a 

"sustainability audit". 

🗸 🗸 🗸 🗸 🗸   

3. Group Project Based on the individual learning from the 

analysis project, student groups will take on the 

roles of consulting teams and create a detailed 

sustainability assessment of a company, 

including proposals for the design of better 

procedures improved organizational 

performance relative to sustainability 

principles. 

🗸 🗸 🗸 🗸 🗸   

 

 
4.  Assessment Tasks/Activities (ATs) 

(ATs are designed to assess how well the students achieve the CILOs.) 
 

Assessment Tasks/Activities CILO No. Weighting  Remarks 

1 2 3 4 5  

Continuous Assessment: 100% 

In-Class Learning Activities  🗸  🗸   25%  

Individual Assignment 🗸 🗸 🗸  🗸  25% 

Group Assignment and 

Presentation 
🗸  🗸 🗸 🗸  50% 

Examination: 0% (duration:   hours, if applicable) 
 100%  
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5. Assessment Rubrics   
(Grading of student achievements is based on student performance in assessment tasks/activities with the following rubrics.) 

 

 Applicable to students admitted in Semester A 2022/23 and thereafter 

 

Assessment Task Criterion  Excellent 

(A+, A, A-) 

Good  

(B+, B) 

Marginal  

(B-, C+, C) 

Failure 

(F) 
In-class Learning 

Activities 

This part includes class discussions, 

small group exercises, short 

presentations, case analysis, etc. An 

important part of contributing to 

any endeavour is showing up 

prepared. Be ready to discuss 

assigned readings as well. 

 Show excellent command 

of all aspects of the 

course, with the ability to 

describe relevant 

dimensions of 

sustainable business. 

 Demonstrate excellent 

ability to raise questions 

and think critically. 

 Bring original insights to 

discussions. 

 Show exemplary attitude 

of team work and 

cooperation. 

 Attend over 90% of 

the classes. 

 Enthusiastic, contribute 

to team work proactively. 

 Show good coverage of 

most aspects of the 

course, with the ability to 

describe relevant 

dimensions of sustainable 

business. 

 Demonstrate food 
ability to raise questions 

and think critically. 

 Show active attitude of 

team work and 

cooperation. 

 Attend 80%-90% of the 

classes. 
 Active, contribute to 

team work keenly. 

 Show fair command 
of all aspects of the 
course, with the ability to 

describe relevant 

dimensions of sustainable 

business. 

 Demonstrate acceptable 

ability to raise questions 

and think critically. 

 Show positive attitude of 

team work and 

cooperation. 

 Attend 70%-80% of 
the classes. 

 Active when prompt, 
contribute to team 
work reactively 

 Show marginal/poor 
command of all aspects 

of the course, with the 

ability to describe 

relevant dimensions of 

sustainable business. 

 Demonstrate marginal/ 

poor ability to raise 

question and think 

critically. 

 Show minimum attitude 

of team work and 

cooperation. 

 Attend less than 70% of 

the classes. 

 Not active at all 
 

Individual 

Assignment 

Students will be evaluated on the 

individual completion of an 

analysis report concerning a 

business related, non-sustainable 

behavior, its causes, and remedies. 

 Show excellent command 

of all aspects of the 

course, with the ability to 

describe relevant 

dimensions of sustainable 

business.  

 Analysis of sustainable 

business practices is 

logical, thorough, and 

convincing. 

 Proposed action plan is 

comprehensive, logical 

and feasible. 

 High quality writing in 

terms of grammar, 

spelling, punctuation, 

transitions, vocabulary, 

neatness, etc. 

 Show good coverage of 

most aspects of the 

course, with the ability to 

describe relevant 

dimensions of sustainable 

business. 

 Analysis of sustainable 

business practices is 

largely logical, and 

convincing with proper 

coverage of the key 

issues. 

 Proposed action plan is 

logical and feasible. 

 Generally good writing in 

terms of grammar, 

spelling, punctuation, 

transitions, vocabulary, 

 Show good coverage 

of most aspects of the 

course, with the ability to 

describe relevant of 

sustainable business. 

 Analysis of sustainable 

business practices 

demonstrates an 

acceptable level effort 

towards conducting a 

logical and convincing 

analysis of key issues 

involved. 

 Proposed action plan 

is logical and feasible is 

generally logical. 

 Some writing problems in 

terms of grammar, 

 Marginal coverage of 

relevant dimensions of 

sustainable business. 

 Analysis of sustainable 

business practices 

appears to be illogical 

and unconvincing. 

Analysis of key issues 

involved is incomplete. 

 Proposed action plan is 

logical and feasible is 

illogical. 

 Considerable writing 

problems in terms of 

grammar, spelling, 

punctuation, transitions, 

vocabulary, neatness, etc. 
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neatness, etc. spelling, punctuation, 

transitions, vocabulary, 

neatness, etc. 

Group Assignment 

and Presentation 

Students will be evaluated on the 

writing of a consultancy report 

and presentation of that report, 

including input from the 

organization for which the report is 

written, and peer feedback. 

 Show excellent 

command of all aspects 

of the course, with the 

ability to describe 

relevant concepts in 

sustainable business. 

 Demonstrate excellent 

ability to apply concepts 

and tools to the 

development of 

sustainable business 

operations. 

 High quality writing 

in terms of grammar, 

spelling, punctuation, 

transitions, vocabulary, 

neatness, etc. 

 Enthusiastic, contribute 

to team work proactively 

in the group assignment 

and presentation. 

 Show good coverage of 

most aspects of the 

course, with the ability to 

describe relevant 

concepts in sustainable 

business. 

 Demonstrate good 

ability to apply concepts 

and tools to the 

development of 

sustainable business 

operations. 

 Generally good writing in 

terms of grammar, 

spelling, punctuation, 

transitions, vocabulary, 

neatness, etc. 

 Active, contribute 

to team work keenly in 

the group assignment and 

presentation. 

 Demonstrate acceptable 

command of relevant 

concepts in sustainable 

business. 

 Able to apply concepts 

and tools to the  

development of 

sustainable business 

operations. 

 There are some writing 

problems in terms of 

grammar, spelling, 

punctuation, transitions, 

vocabulary, neatness, etc. 

 Active when prompt, 

contribute to team 

work reactively in 

the group assignment 

and presentation. 

 Show marginal/poor 

command of relevant 

concepts in sustainable 

business. 

 Able to apply little 

concepts and tools to the 

development of 

sustainable business 

operations. 

 Considerable writing 

problems in terms of 

grammar, spelling, 

punctuation, transitions, 

vocabulary, neatness, etc. 

 Not active in the group 

assignment and 

presentation. 
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 Applicable to students admitted before Semester A 2022/23 
 

Assessment Task Criterion  Excellent 

(A+, A, A-) 

Good  

(B+, B, B-) 

Fair  

(C+, C, C-) 

Marginal 

(D) 

Failure 

(F) 
In-class Learning 

Activities 

This part includes 

class discussions, 

small group 

exercises, short 

presentations, case 

analysis, etc. An 

important part of 

contributing to any 

endeavour is 

showing up 

prepared. Be ready 

to discuss assigned 

readings as well. 

 Show excellent 

command of all aspects 

of the course, with the 

ability to describe 

relevant dimensions of 

sustainable business. 

 Demonstrate excellent 

ability to raise questions 

and think critically. 

 Bring original insights 

to discussions. 

 Show exemplary 

attitude of team work 

and cooperation. 

 Attend over 90% of 

the classes. 

 Enthusiastic, contribute 

to team work 

proactively. 

 Show good coverage of 

most aspects of the 
course, with the ability 

to describe relevant 

dimensions of 

sustainable business. 

 Demonstrate food 
ability to raise questions 

and think critically. 

 Show active attitude of 

team work and 

cooperation. 

 Attend 80%-90% of the 

classes. 
 Active, contribute to 

team work keenly. 

 Show fair command 
of all aspects of the 
course, with the ability 

to describe relevant 

dimensions of 

sustainable business. 

 Demonstrate acceptable 

ability to raise questions 

and think critically. 

 Show positive attitude 

of team work and 

cooperation. 

 Attend 70%-80% of 
the classes. 

 Active when prompt, 
contribute to team 
work reactively 

 Show marginal 
command of all 

aspects of the course, 

with the ability to 

describe relevant 

dimensions of 

sustainable business. 

 Demonstrate 

marginal ability to 

raise question and 

think critically. 

 Show minimum 

attitude of team work 

and cooperation. 

 Attend less than 70% 

of the classes. 

 Occasionally active 
when urged 

 Show poor command of 

all aspects of the 
course, with the ability 

to describe relevant 

dimensions of 

sustainable business. 

 Demonstrate no ability 

to raise question and 
think critically. 

 Show minimum attitude 

of team work and 

cooperation. 

 Attend less than 70% of 

the classes 
 Not active at all 

Individual 

Assignment 

Students will be 

evaluated on the 

individual 

completion of 

an analysis report 

concerning a 

business related, 

non-sustainable 

behavior, its causes, 

and remedies. 

 Show excellent 

command of all aspects 

of the course, with the 

ability to describe 

relevant dimensions of 

sustainable business. 

 Analysis of sustainable 

business practices is 

logical, thorough, and 

convincing. 

 Proposed action plan is 

comprehensive, logical 

and feasible. 

 High quality writing in 

terms of grammar, 

spelling, punctuation, 

transitions, vocabulary, 

neatness, etc. 

 Show good coverage of 

most aspects of the 

course, with the ability 

to describe relevant 

dimensions of 

sustainable business. 

 Analysis of sustainable 

business practices is 

largely logical, and 

convincing with proper 

coverage of the key 

issues. 

 Proposed action plan is 

logical and feasible. 

 Generally good writing 

in terms of grammar, 

spelling, punctuation, 

transitions, vocabulary, 

neatness, etc. 

 Show good coverage 

of most aspects of the 

course, with the ability 

to describe relevant of 

sustainable business. 

 Analysis of sustainable 

business practices 

demonstrates an 

acceptable level effort 

towards conducting a 

logical and convincing 

analysis of key issues 

involved. 

 Proposed action plan 

is logical and feasible is 

generally logical. 

 Some writing problems 

in terms of grammar, 

spelling, punctuation, 

transitions, vocabulary, 

neatness, etc. 

 Marginal coverage of 

relevant dimensions 

of sustainable 

business. 

 Analysis of 

sustainable business 

practices appears to 

be illogical and 

unconvincing. 

Analysis of key 

issues involved is 

incomplete. 

 Proposed action plan 

is logical and feasible 

is illogical. 

 Considerable writing 

problems in terms of 

grammar, spelling, 

punctuation, 

transitions, 

vocabulary, neatness, 

 Little coverage of 

relevant dimensions of 

sustainable business. 

 Analysis of sustainable 

business practices 

appears to be illogical 

and unconvincing. 

Analysis of key issues 

involved is incomplete. 

 Proposed action plan is 

not too logical and 

feasible is illogical. 

 Considerable writing 

problems in terms of 

grammar, spelling, 

punctuation, transitions, 

vocabulary, neatness, 

etc. 
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etc. 

Group Assignment 

and Presentation 

Students will be 

evaluated on the 

writing of a 

consultancy report 

and presentation of 

that report, including 

input from the 

organization for 

which the report is 

written, and peer 

feedback. 

 Show excellent 

command of all aspects 

of the course, with the 

ability to describe 

relevant concepts in 

sustainable business. 

 Demonstrate excellent 

ability to apply concepts 

and tools to the 

development of 

sustainable business 

operations. 

 High quality writing 

in terms of grammar, 

spelling, punctuation, 

transitions, vocabulary, 

neatness, etc. 

 Enthusiastic, contribute 

to team work 

proactively in the group 

assignment and 

presentation. 

 Show good coverage of 

most aspects of the 

course, with the ability 

to describe relevant 

concepts in sustainable 

business. 

 Demonstrate good 

ability to apply concepts 

and tools to the 

development of 

sustainable business 

operations. 

 Generally good writing 

in terms of grammar, 

spelling, punctuation, 

transitions, vocabulary, 

neatness, etc. 

 Active, contribute 

to team work keenly in 

the group assignment 

and presentation. 

 Demonstrate acceptable 

command of relevant 

concepts in sustainable 

business. 

 Able to apply concepts 

and tools to the 

development of 

sustainable business 

operations. 

 There are some 

writing problems in 

terms of grammar, 

spelling, punctuation, 

transitions, vocabulary, 

neatness, 

etc. 

 Active when prompt, 

contribute to team 

work reactively in 

the group assignment 

and presentation. 

 Show marginal 

command of relevant 

concepts in 

sustainable business. 

 Able to apply 

concepts and tools to 

the development of 

sustainable business 

operations. 

 Considerable writing 

problems in terms of 

grammar, spelling, 

punctuation, 

transitions, 

vocabulary, neatness, 

etc. 

 Occasionally active 

when urged in the 

group assignment and 

presentation. 

 Show poor command of 

relevant concepts in 

sustainable business. 

 Unable to apply much 

concepts and tools to the 

development of 

sustainable business 

operations. 

 Considerable writing 

problems in terms of 

grammar, spelling, 

punctuation, transitions, 

vocabulary, neatness, 

etc. 

 Not active at all in the 

group assignment and 

presentation. 
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Part III  Other Information (more details can be provided separately in the teaching plan) 

 
1.  Keyword Syllabus 

(An indication of the key topics of the course.) 

 

Sustainability as Business Ethics, B-Corp, CSR, ESG, PRI, SDGs, Sustainability Communication, Cause 

Marketing and Government Policies, Climate Disclosure and Supply-Chain Materiality Analysis 

 

2.  Reading List 

2.1  Compulsory Readings  
(Compulsory readings can include books, book chapters, or journal/magazine articles. There are also collections of 

e-books, e-journals available from the CityU Library.)   
 

1. Nil 

 

 
2.2  Additional Readings  

(Additional references for students to learn to expand their knowledge about the subject.) 

 

 Baker, H.K., Holzhauer, H.M., Nofsinger, J.R., 2022. Sustainable Investing: What 

Everyone Needs to Know. Oxford University Press, New York, NY. 
 Hill, J., 2020. Environmental, social, and governance (esg) investing: a balanced review 

of theoretical backgrounds and practical implications, 1st ed. Academic press is an 

imprint of Elsevier, San Diego. 
 Câmara, P., Morais, F. (Eds.), 2022. The Palgrave Handbook of ESG and Corporate 

Governance. Springer International Publishing, 

Cham. https://doi.org/10.1007/978-3-030-99468-6 

 Becker, C.U., 2019. Business Ethics: Methods and Application. Routledge Taylor & 

Francis Group, New York : London. 
 Gutmann, M., Gorman, D. (Eds.), 2022. Before the UN Sustainable Development Goals: 

A Historical Companion, 1st ed. Oxford University 

Press. https://doi.org/10.1093/oso/9780192848758.001.0001 

  

  

  

 

 
Online Resources: 

Net Impact, http://www.netimpact.org/. 

Stanford Environmental Portal, http://environment.stanford.edu/. 

Sustainability at MIT Sloan (website), http://mitsloan.mit.edu/sustainability/. 

UC Berkeley Environment & Sustainability Portal, http://enviro.berkeley.edu/. 

https://urldefense.com/v3/__https:/doi.org/10.1007/978-3-030-99468-6__;!!KjDnqvtInNPT!hB_FKy7kOsvvhhYQZTiCa1IZ3fgv_8JA-msuZU5nbi_suOq2zX48c3k2aIArF38h6R2EwYGwr3dHsNOFVRJkmhp-10S5$
https://urldefense.com/v3/__https:/doi.org/10.1093/oso/9780192848758.001.0001__;!!KjDnqvtInNPT!hB_FKy7kOsvvhhYQZTiCa1IZ3fgv_8JA-msuZU5nbi_suOq2zX48c3k2aIArF38h6R2EwYGwr3dHsNOFVRJkmrZbKmNU$
http://www.netimpact.org/
http://environment.stanford.edu/
http://mitsloan.mit.edu/sustainability/
http://enviro.berkeley.edu/

