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Part

Il Course Details
Abstract

This course aims to identify significant recent and current international trends and developments
in public management theories and practices; examine the processes and related debates about
the nature and impact of globalization, internationalization, diffusion and transfer in public sector
management and reform; illustrate and analyse the diversity, complexity and dynamics of public
sector management through the study of key public management reforms in the international
arena and in the Asia-Pacific and European regions in particular; recognize the importance,
strengths and weaknesses of the activities of transnational and regional organizations such as the
World Bank, OECD, etc., in the development, dissemination and evaluation of public
management reforms; and encourage the development of the academic skills needed to organize,
summarize, interpret, evaluate and discuss critically, both orally and in writing, scholarly articles,
factual information and official data relating to the development and implementation of specific
public management developments in a variety of different jurisdictions.

2. Course Intended Learning Outcomes (CILOSs)
(CILOs state what the student is expected to be able to do at the end of the course according to a given standard of
performance.)

No. | CILOs Weighting | Discovery-enriched
(if curriculum related
applicable) | learning outcomes

(please tick where
appropriate)
Al A2 | A3

1. Compare critically the changing nature of strategies, trends N

and international practices, and processes entailed in
successful public management in recent decades;

2. Recognize and deconstruct critically key ideas/themes from N

current debates about the nature and impact of globalization,
internationalization, diffusion and transfer in public sector
management and reform;

3. Identify and critically appraise the specific challenges facing N N

public managers internationally;

4. Identify and critique the importance, influence, benefits and N N

problems associated with the public management-related

activities of transnational and regional organizations such as

the World Bank, ADB, OECD, European Union, UNDP,

ASEAN, EROPA, etc;

5. Present in a structured and integrated manner findings of N N N

analyses of the nature, implications and applications of

selected key developments in public management theories

and practices outside of Hong Kong;

6. Summarize, interpret critically and discuss international N N N

developments in public management theories and practices.
100%
Al:  Attitude
Develop an attitude of discovery/innovation/creativity, as demonstrated by students possessing a strong
sense of curiosity, asking questions actively, challenging assumptions or engaging in inquiry together
with teachers.

A2:  Ability

Develop the ability/skill needed to discover/innovate/create, as demonstrated by students possessing
critical thinking skills to assess ideas, acquiring research skills, synthesizing knowledge across disciplines
or applying academic knowledge to self-life problems.
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A3:  Accomplishments
Demonstrate accomplishment of discovery/innovation/creativity through producing /constructing
creative works/new artefacts, effective solutions to real-life problems or new processes.

3. Teaching and Learning Activities (TLAS)
(TLAS designed to facilitate students’ achievement of the CILO:s.)

TLA Brief Description CILO No. Hours/week
1 2 3 |4 |5 6 | (if applicable)
Readings Students are encouragedtoread | [V [V [V [V [V

widely. Core required readings
from the recent literature on
international public management
will be assigned. For their
written papers students will be
required to engage in a critical
analysis of developments in
international public management.

Lectures Lectures will help students to N[N [N [ [N [N | 3hours/week
acquire knowledge and to
improve their understanding of
key public management
definitions, concepts, theories
and methods.

Seminars During seminars, individual NEEEE N E
students will present key points
from their written papers, based
on a critical analysis of relevant
academic materials on key recent
developments and practices
related to international public
management. They will answer
questions raised by other seminar
participants.

Oral and Students will demonstrate their | v N N R
Written ability to communicate clearly
presentations | the findings of their independent
readings and analysis about a
particular set of reforms both
orally to the class and by writing
an essay that adheres to all
academic conventions.

In-class test | Students will have a 2-hour NN N N [N || 2hours
written in-class test.
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4. Assessment Tasks/Activities (ATs)
(ATs are designed to assess how well the students achieve the CILOs.)

Assessment Tasks/Activities CILO No. Weighting | Remarks
112 3 ]4]5 16

Continuous Assessment: 100%

Group term paper (2,300-2,500 | v N v O[N] 35%

words)

Group presentation of term N N v [ [ 15%

paper + seminar attendance

In-class test N[N [N [N [V [V | 50%
100%
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5. Assessment Rubrics
(Grading of student achievements is based on student performance in assessment tasks/activities with the following rubrics.)

Assessment Task Criterion Excellent Good Fair Marginal Failure

(A+, A A (B+, B, B-) (C+,C,C) (D) (F)
1. Group 1.1. Analytic and High Significant Moderate Basic Not even reaching
presentation interpretive ability to marginal levels

apply relevant
theories, concepts,
and skills to the issue
of public and private
human resource
management.

1.2. Ability to explain
in detail and with

accuracy.
2. Group term 2.1. Capacity to High Significant Moderate Basic Not even reaching
paper organize ideas, and to marginal levels

write logically.

2.2. Ability to explain
in detail (e.g.,
procedures and
methodology) and
with accuracy.

3. In-class test 3.1. Understanding High Significant Moderate Basic Not even reaching
important ideas and marginal levels
critical interpretation
of main settings,
issues, and techniques
of public and private
human resource
management from the
lectures.
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Part 111 Other Information (more details can be provided separately in the teaching plan)

1. Keyword Syllabus
(An indication of the key topics of the course.)

International public management; globalization and public sector reform; privatisation, private sector
involvement and partnerships, social enterprise, contractualism and de-regulation; transnational
organizations; modernising and world class government; consumerism; risk management; information
technology and e-government; corporate governance; standards in public life and the control of
corruption; ‘best value’ and best practices; performance management; managing change.

2. Reading List

2.1 Compulsory Readings
(Compulsory readings can include books, book chapters, or journal/magazine articles. There are also collections of
e-books, e-journals available from the CityU Library.)

1. OECD (2005) Modernising Government: The Way Forward

2. Walker, R. M., Boyne, G. A., and Brewer, G. A. (Eds.) (2010) Public Management and
Performance. Cambridge: Cambridge University Press.

3. K. J. Meier, A. Rutherford, & C. N. Avellaneda (Eds.), Comparative public management: Why
National, Environmental, and Organizational Context Matters Georgetown University Press.

4, Berman, E. M., Moon, M. J., and Choi, H. S. (Ed.). (2010) Public Administration in East Asia:
Mainland China, Japan, South Korea, Taiwan. CRC Press.

5. Berman, E. M. (Eds.) (2011) Public Administration in Southeast Asia: Thailand, Philippines,
Malaysia, Hong Kong and Macao. Boca Raton, FL: CRC Press.

6. Ashworth, Rachel, Ferlie, Ewan, Hammerschmid, Gerhard, Moon, M. Jae, and Reay, Trish
(2013) ‘Theorizing contemporary public management: International and comparative
perspectives’, British Journal of Management, Vol. 24: S1-S17.

7. Boin, Arjen, Kuipers, Sanneke and Overdijk, Werner (2013) ‘Leadership in times of crisis: A
framework for assessment’, International Review of Public Administration \Vol.18, No.1: 79-91.

8. Cheung, A. B. L. and Scaott, 1. (eds) (2002) Governance and Public Sector Reform in Asia:
Paradigm Shifts or Business As Usual?, London: Curzon Press.

9. Jancsics, David and Istvan Javor (2012) ‘Corrupt government networks’, International Public
Management Journal, Vol. 15, No. 1: 62-99.

10. | Levy, Roger (2010) ‘New public management: End of an era?’ Public Policy and
Administration, Vol. 25, No. 2: 234-240.

11. Linna, Paula and Pekkola, Sanna, Juhani, Ukko, and Helin4, Melkas (2010) ‘Defining and
measuring productivity in the public sector: managerial perceptions’, International Journal of
Public Sector Management, Vol. 23, No. 3: 300-320.

12. | Lynn Jr. Laurence E. (2006) ‘The new public management as an international phenomenon: A
skeptical view’, Comparative Public Administration: The Essential Readings, Research in
Public Policy Analysis and Management, Vol. 15: 573-591.

13. | Nay, Olivier (2011) ‘What drives reforms in international organizations? External pressure and
bureaucratic entrepreneurs in the UN response to AIDS’, Governance: An International Journal
of Policy, Administration and Institutions, VVol. 24, No. 4: 689-712.

14. | Pearce, Jone L, Xin, Katherine M., Xu, Quimei Jane, and Rao, Alaka N. (2011) ‘Managers’
context: How government capability affects managers’, British Journal of Management, Vol.
22: 500-516.

15. | Pollitt, C. and Bouckaert, G. (2009). Continuity and Change in Public Policy and Management.
Cheltenham: Edward Elgar.

16. | Spicker, Paul (2012) “’Leadership”: A perniciously vague concept’, International Journal of
Public Sector Management, Vol. 25, No. 1: 34-47.
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2.2 Additional Readings
(Additional references for students to learn to expand their knowledge about the subject.)

1.

2
3.
4.
5

1. World Bank (various) The World Development Report, at: http://www.worldbank.org/wdr/
2. OCED, Indicators of good government, at:
http://www.oecd.org/document/12/0,2340,en 2649 201185 37688524 1 1 1 1,00.html
3. World Competitiveness Index, at:
https://www.weforum.org/reports/the-global-competitiveness-report-2016-2017-1
4, Various international website:

https://data.oecd.org/

https://www.wto.org/
https://www.weforum.org/
http://aric.adb.org/
http://www.apsc.gov.au
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