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Abstract:

This seminar showcases the research topics related to affective quality in product design and user
experience. UX(User Experience) is a term widely used thought the product design life cycle.
However, few formal researches exist investigating its relationship to human factors/ergonomics.
Satisfying usability-oriented goal affects the performance of product/service. This possibility is
greatly shown in the increasing interest in UX among researchers and practitioners. The concept of
UX also emerged as a promising lead to the potential contribution that user-centered design can
provide to the design of product and systems in general. While these are promising indications of
the wide acceptance of human factors/ergonomics in industries, there is still the lack of
understanding and appropriate linkage between human factors and UX. While ergonomics/human
factors in the fields such as usability of product/services and user experiences concerning their use
are developed relatively recently, how humans feel about the product/services is an interesting
guestion studied intensively in the area of affect, affective engineering, and Kansei engineering. This
seminar reviews and discusses the fundamental concepts of affect and affective engineering in its
relation to recent trends in UX research/application by using industrial application cases where the
theory of affect contribute to the positive user experience.
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