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1.21CN Information Network

CHINA — Telecommunications

Project: An open-source virtualisation environment that
takes advantage of existing hardware resources, yet is stable,
efficient and powerful enough to meet current and future
demand growths.

Key technologies/providers: Red Hat Enterprise
Virtualization solution

Xiao Jinsong, Project Manager

2. ABN AMRO Bank, N.V., Singapore
SINGAPORE — Financial services

Project: The Launcher programme saw the IT team in
Singapore implement an entire new EUC platform based on
the latest Microsoft technology and migrated its total end-
user base, server landscape and BCP environment to levels
above industry standards. The results included a decrease in
operational costs, decrease in service-desk incidents, higher
user satisfaction and cost avoidance of EUR 1.2M annually.
Key technologies/providers: Microsoft server products,
VMware, Hewlett-Packard, NetApp

Dirk Sibiet, Country Technology Officer, Singapore & UAE

3. Airmate Electric (Shenzhen) Co., Ltd.
CHINA — Manufacturing

Project: Through the application of IT in business,
management and through technological innovation this
project boosts the enterprise’s upgrades and transformation,
and creates value.

Key technologies/providers: Siemens Teamcenter PLM,
Microsoft CRM, IBM SCM

Robert Chen, CIO

4. AMA University

PHILIPPINES — Education

Project: A standardised student and business administration
system that provides a standard view of all branches;
facilitates management and reduces operating expenditure;
introduces a self-service portal to support students and
lighten the administrative burden, and facilitates the
introduction of new services to existing branches by
eliminating repetitive duplication during set up. The new
system also eases deployment of new systems to support
international and domestic business expansion, gives greater
control of distant sites resulting in uniform policies that
reduce financial losses through accounting and discounting
errors, and delivers a sound administrative base to support
new online learning plans.

Key technologies/providers: Hewlett-Packard hardware
and software

Edwin Santos, Head of Information Technology, AMA
Education Services

5. Asia Commercial Bank

VIETNAM — Financial services

Project: Framework for evaluating, planning, designing and
implementing the right information management strategy
by adopting a strategic roadmap consisting of a proven
three-pronged methodology. The framework helps ACB
implement business analytics and optimisation solutions
across its entire organisation, with customer analytics

and service optimisation, risk mitigation and insight, and
operational efficiency.

Key technologies/providers: [BM solutions

Nguyen Thanh Toai, Executive Vice President

6. AsiaTone

HONG KONG — Telecommunications

Project: Implementing cloud computing solutions to help
achieve business growth by adding new services to existing
data centre colocation. The solutions help reduce system
management time, thereby saving equivalent cost and
manpower; and makes it easier to organise disaster recovery,
data backup and planned downtime. Collectively, these
solutions cut go-to-market time for new customer projects
from 15 days to just one hour, resulting in swifter revenue
return.

Key technologies/providers: Hewlett-Packard solutions
Dominic Wong, Executive Director

7. Atul Limited

INDIA — Manufacturing

Project: Integrated XAMPP open-source vendor portal,
automated landed cost computation based procurement,
electronic receipt settlement and business intelligence
solution.

Key technologies/providers: Oracle eBusiness Suite, Red
Hat Enterprise Linux 4, MySQL, Apache server, QlikView BI,
Thwaite Encryption & SSL, Cyberoam UTM, IBM server and
storage, Microsoft Exchange Messaging System

Rajat Sharma, President, IT

8. Bakrie Telecom

INDONESIA — Telecommunications

Project: Business intelligence and analytics solution in
database to execute high-impact customer acquisition
and retention programs, strategic reporting, performance
management, and other Bl functions. The solution allows
Bakrie to perform massive-scale data loading at very high
speeds, providing immediate visibility into the company’s



data so that teams can get early warnings about customer
churn, analyse market patterns, and assess plans for the
rollout of new services.

Key technologies/providers: EMC storage, Greenplum
Business Intelligence & Analytics

Amit Bose, Chief Technology Officer

9. Bank Andara

INDONESIA — Financial services

Project: Building an IT infrastructure that supports the
provision of wholesale banking services to microfinance
institutions in Indonesia.

Key technologies/providers: VMware vSphere and
vCenter Server, HP servers and storage

Ferdinandus Rudijanto, Head of IT

10. Bank of Xuchang

CHINA — Financial services

Project: Improving the availability, security, and stability
of a core business system that processes vast quantities of
financial data and millions of customer accounts involving
multicurrency business transactions; providing a stable and
efficient database and middleware infrastructure for the
bank's business units such as debit and credit, savings, and
mortgage divisions, across multiple regions; supporting
the creation of new financial products and services for
customers; and ensuring the system can reliably handle an
average of 100,000 transactions every day and up to 200,000
transactions during peak times.

Key technologies/providers: Oracle Database, Enterprise
Edition 11g, Oracle Weblogic Suite

Zhao Kunpeng, Department Chief, Technical Information

11. Bank Simpanan Nasional

MALAYSIA — Financial services

Project: Project to streamline the management and

delivery of internal IT projects in order to improve Web and
workflow-based functionality of project management; deliver
comprehensive reporting; and simplify approval and tracking
process.

Key technologies/providers: HP IT Performance Suite, HP
Services

Alain Boey, Senior Vice President & Head of Transformation
Management Office

12. Borneo Motors (Singapore) Pte. Ltd.
SINGAPORE — Retail

Project: Implementation of iPad native application to
assist Service Advisors to upsell products and services to
customers, and improve the explanation process. This helps

to drive increased spend per customer and promote trust.
Key technologies/providers: Apple iPads, SingTel 3G
Data Plan, Nano iTrust mobile app and CMS app, AirWatch
AirTrust app

Koh Kok Tian, IS Director/Regional Programme Director

13. Casino Regulatory Authority of
Singapore

SINGAPORE — Government

Project: The Casino Exclusion Order System (CES) is an
information management system that automates the
collection and management of data on persons excluded
from the casinos.

Key technologies/providers: Microsoft Windows Server
2008 R2 Enterprise Edition, Microsoft SQL 2008 R2 Enterprise
Edition, Total eBiz Solutions (app developer), NCS (facility
management services)

Ee Kiam Keong, Chief Information Officer

14. Changi Airport Group (Singapore)
Pte. Ltd.

SINGAPORE — Services

Project: OneChangi is a new centralised platform developed
by CAG which allows the company, and its airport partners
and tenants to collaborate and share information to deliver

a world- class customer service to passengers and the
general public. It also ensures that productivity and customer
services are managed at a consistently high level.

Key technologies/providers: \Wincor Instant Feedback
Solution & System Integrator, Surbana e-Inspection Solution
& System Integrator, Salesforce.com CRM, Naits Consulting
CRM system integrator, MicroStrategy Enterprise Bl product
provider, Infforay Bl solution system integrator.

Steve Lee, Chief Information Officer / Senior Vice President
(Technology)

15. China CITIC Bank

CHINA — Financial services

Project: An enterprise data warehouse solution that
provides massive parallel processing architecture for data
loading and parallel query processing to support operational,
tactical, and strategic business intelligence (Bl) activities
across the company. The project involves extracting and
converting data from the bank’s existing legacy systems and
developing a single centralised enterprise data warehouse to
enable multi-user collaborative work across 11 departments
and various analytical systems.

Key technologies/providers: Greenplum database

Zhang Ming, Vice President, Credit Card Centre




16. China Paint (Shenzhen) Co., Ltd.
CHINA — Manufacturing

Project: Implementing business management solution
that increases the efficiency of chemical manufacturing
workflow; extracts maximum use from resources used

to manufacture chemicals for reduced costs; provides
information and systems that help staff make informed
decisions about finance, chemical production, and logistics;
optimises customer service by offering a wider selection of
paints for interior masonry, metal, and wood; and supports
development as a world-class chemicals organisation.

Key technologies/providers: JD Edwards EnterpriseOne
Financials, Oracle Business Accelerators, Axline consultancy.
Lin Shu, Managing Director

17. China Southern Power Grid Co., Ltd.
CHINA — Utilities

Project: Implementing solutions to enable subsidiaries

to meet information security requirements mandated

by the parent company and the State Asset Regulatory
Commission of the State Council, and to improve data audit
rules, audit reports, and security measures. The solutions
also help protect sensitive corporate information, such as
human resources, asset sales, and transaction data from
unauthorised access, and identify improper user behaviour in
real time. All this allows the establishment of strong security
measures for six enterprise-level applications (including
power asset management, human resources, and finance)
and an enterprise decision-support system.

Chen Rui, Database Administrator, System Maintenance
Centre

18. Chong Hua Hospital

PHILIPPINES — Healthcare

Project: Storage solution to accommodate the hospital’s
newly digitised medical imaging (PACS) technology by
replacing its ageing storage capacity, enabling timely data
for medical teams to provide faster patient analysis; and
helping broaden technical skills of the hospital’s IT team
through wide knowledge transfer.

Key technologies/providers: HP utility storage systems,
network attached storage, HP 3PAR Storage, IBRIX X9000
Storage, ProLiant servers

Arthur Jason Go, PACS Administrator

19. City University of Hong Kong

HONG KONG — Education

Project: The “University Paperless Office Project”is part of
the University’s commitment to sustainability. The project

uses advanced ECM technology to reduce paper and

space consumption and improves efficiencies in University
administrative processes as well as information security, thus
balancing University growth with social responsibility.

Key technologies/providers: EMC Documentum Platform
bundle, Brava for Documents WebTop and TaskSpace (from
Informative Graphics Corporation), Dell R710 servers, Palo
Alto PA-520 firewall, Cisco switches, EMC storage & backup
Andy Chun, CIO

20. CLP Holdings Limited

HONG KONG — Utilities

Project: Implementing a common and centrally hosted
platform with live monitoring capabilities to improve

the operational and strategic management of the fast
growing renewables investment (wind and solar) in the CLP
Group, supporting the complete lifecycle management

of renewable projects from investment analysis, project
development to plant operations and investment
optimisation.

Key technologies/providers: Microsoft SharePoint 2010,
HP servers & desktops, SpaceTimelnsight Space-Time
Awareness Server, Apple iPads

Andre Blumberg, Director, IT

21. Companies Registry, HKSAR
Government

HONG KONG — Government

Project: The Integrated Companies Registry Information
System Phase 2 (ICRIS-2) Project, which includes the
development of a 24-hour portal “e-Registry’, to facilitate
one-stop electronic service for company incorporation and
business registration and electronic service for submission
of specified forms reporting changes of company particulars
under the Companies Ordinance.

Key technologies/providers: [BM Power servers, HP 9000
servers, Cisco Catalyst switches, HP Unix, IBM AIX/FileNet/
Tivoli, Oracle Database 9, 11g, WebLogic Server; Microsoft
Server 2003/2008, JasperSoft, ImageMaker, Versitech

Louie Ng, Business Manager

22, Emirates NBD Bank PJSC

UAE — Financial services

Project: Integration of Dubai Bank and Emirates Islamic
Bank, both part of Emirates NBD group, to synergise and
create a larger, more stable institution with common vision
and goals. Chiefly driven by IT, the project involved over 130
people across departments and was successfully managed
within a shoestring budget.



Key technologies/providers: (N.A)
Ali Sajwani, Chief Information Officer

23. Expert Systems Ltd.

CHINA — [T services

Project: This is a cloud-based solution to effect quick and
easy cloud infrastructure demonstrations for customers,
that will increase the organisation's opportunity to win
new customers, and boost competitiveness by being able
to deliver a comprehensive cloud solution that meets
customers’requirements.

Key technologies/providers: HP CloudSystem, VMware
ESXi 4.x, Microsoft Windows Server 2008 R2, Microsoft SQL
Server 2008 R2, Linux

Joe K.T. Yeung, Manager, Professional Services

24. Food and Environmental Hygiene
Department

HONG KONG — Government

Project: The Cemeteries and Crematoria Computer System
(CCCS) developed by FEHD integrates the use of geographic
information system (GIS), Short Message Service (SMS),
Interactive Voice Response System (IVRS), Web, email and
barcode information communication technologies to
provide one-stop e-services to assist Hong Kong citizens

to make after-death arrangements when a family member
passes away.

Key technologies/providers: ArcGIS Server Advanced
Enterprise Edition, ArcEditor; implementation by Esri China
(Hong Kong) Ltd; Microsoft Windows Server, SQL Server,
Visual Studio; Oracle Database Server; Red Hat JavaBeans and
Enterprise Linux.

Chu Lan-ying, CIO

25. Foton Lovol International Heavy
Industry Co., Ltd.

CHINA — Manufacturing

Project: In order to support its globalisation strategy and

to maintain its industry leadership position, Foton Lovol set
up R&D centres in Shandong, Tianjin , Japan and Europe. The
facilities were in dire need of a unified global PLM platform to
support its diverse product development process and share
data.

Key technologies/providers: Siemens Teamcenter NX PLM,
Oracle database, IBM database server and file server

Li Jinliang, CIO

26. Grid Communications Pte. Ltd.
SINGAPORE — Wireless communications

Project: This propject involves replacement of IT hardware
and storage to improve performance and resilience
through utilising virtualised servers, simplified infrastructure
management, use of future-proof systems, and improved
support for bulling and other business functions.

Key technologies/providers: HP Integrity and ProLiant
server blades, 3PAR storage system, tape library, SAN
switches; HP Virtual Connect, Data Protector, VMware,
Microsoft Windows Server 2008

Choo Poh, [T Director

27. Guanghua School of Management
CHINA — Education

Project: This project involves consolidating, standardising,
and sharing student and operational information across
departments to ensure data accuracy and consistency;
establishing a comprehensive student-relationship
management system which focuses on student recruitment,
educational administration processes, and student services;
and integrating websites from different departments and
ensuring they can support more concurrent users.

Key technologies/providers: PeopleSoft Campus Solutions
Warehouse; PeopleSoft CRM for Higher Education; Oracle
Webcenter Portal

Prof. Wang Mingjian, Head, Guanghua Information Team /
Information Centre Director / Chief Project Inspector

28. HDFC Bank

INDIA — Financial services

Project: The Green Pin Project is one of HDFC Bank's
innovative ways to Go Green — no more sending physical
paper PIN mailers to customers for new cards or new PIN
requests but direct and instant delivery of authorisation code
to customer’s registered mobile phone. The customer also
experiences instant gratification as they can now instantly
regenerate their PIN and select a new PIN at the ATM (post
verification at the Call Centre or NetBanking), slashing the
turnaround time for a new PIN request from three to four
days to minutes.

Key technologies/providers: HP NonStop NB50000c
servers; Guardian J series OS; Base24 v. 6; Webgate 5.2, SOA
Suite 11.1.1.3. Integrator: ACl Worldwide Solutions Pvt. Ltd.
Anil Jaggia, CIO




29. Henan Mobile

CHINA — Telecommunications

Project: This project improves the overall security and
defence capability of the business support network, reduces
asset security risks, and improves management. Objectives
include strengthening information sharing and transfer, and
standardising security operations and inspections; creating
effective security operation monitoring and network security
asset configuration capabilities; and reducing the burden on
security maintenance staff.

Key technologies/providers: HP ArcSight software; HP
Security Consulting Services

Du Haifeng, Project Manager

30. Hisense Group

CHINA — Manufacturing

Project: Hisense was looking to maximise its productivity
and operations following its acquisition of Kelon, one of

the largest white goods manufacturers in China. It decided
to implement Product Lifecycle Management into its

design collaboration over multiple sites. Hisense hoped this
implementation would not only streamline its design process
with a newly acquired company, but also reduce operational
costs from collaboration.

Key technologies/providers: Siemens Teamcenter PLM
software; Siemens NX software

Wang Zhihao, CIO

31. Hong Kong Baptist University

HONG KONG — Education

Project: This project overhauls the university's storage
infrastructure in order to gain significant new capabilities and
agility to support the university’s growth while reducing IT
complexity and costs. With storage virtualisation solutions
and professional services, the university built a robust
storage architecture that simplifies the management of
disparate, multi-vendor storage resources to achieve optimal
IT efficiency and reliability. It also creates a powerful storage
platform that can support the delivery of new private cloud
services and drive future innovations.

Key technologies/providers: Hitachi Virtual Storage
Platform, Hitachi Dynamic Tiering

Jennifer S.Y. Lau, Director of Information Technology

32. Hong Kong Efficiency Unit

HONG KONG — Government

Project: Implementing visual analytics tools for insights to
meet its own goal of evolving local government to better
serve its populace. The project allows the Unit to visually

examine data on citizens' complaints, develop insights and
find innovative solutions in collaboration with its partner
agencies.

Key technologies/providers: SAS Visual Analytics

Yuk Wai-Fung, Assistant Director

33. Hong Kong Housing Authority

HONG KONG — Government

Project: The Customer Services Management System (CSMS)
is designed for the support of property management services
for rental public housing.

Key technologies/providers: Maple Touch touch-screen
POS monitors; Genius G-Note Writing Pad; Star Thermal
printers; MapleTouch touch-screen LCD monitors; Microsoft
SQL Server, Windows Server 2008 software; system
implementation services (all supplied by Fusion System Ltd.);
Microsoft Hong Kong for consulting services.

Henry Chan, Senior IT Manager, Estate Management
Division

34. Hong Kong Police Force

HONG KONG — Government

Project: The Personnel Information Communal System Il is
the decision-support human resources (HR) management
system of the HKPF in providing end-to-end services from
strategic planning to the HR needs of the individual police
officers including succession and manpower planning,
effective skills matching with policing requirements, and
others like e-HR self-services.

Key technologies/providers: Oracle Database and Oracle
Business Intelligence Suite; IBM Websphere app server; Azeus
Personnel & Establishment System (PES), Symantec Backup;
server and storage hardware; Encryption Manager, Load
Balancer; infrastructure setup and implementation services;
privacy impact assessment service; security risk assessment
and audit services.

Peter Else, Assistant Commissioner of Police (Information
Systems)

35. HRH Group of Hotels

INDIA — Hospitality

Project: To improve the quality of client information
management for the entire salesforce, the internal IT team
focused on developing a Web-based centralised eCRM and
SFA (Sales force Automation) tool to provide the salesforce
a platform for sales call planning, follow-up, monitoring

and Key account management. The solution was entirely
based on the process centralisation from initiating an
appointment with the prospective client, having a sales call,



follow up of prospects generated, conversion and ongoing
client relationship management. The reports generated

by centralised dashboard based on the market research
data added by the users is a big advantage having various
projections for future planning.

Key technologies/providers: Cisco routers, Catalyst
switches; Dell Optiflex servers; Microsoft Windows Server
2003 R2, Windows XP/7.

Vijay Choudhary, CIO

36. ICICI Securities Ltd.

INDIA — Financial services

Project: A rich Internet version popularly known as “Trade
Racer Web" of its trading portal ICICI direct.com. This platform
was developed using the Silverlight platform. The application
allows the customer to trade in the equities market.

Key technologies/providers: Microsoft Silverlight and .NET
software; Oracle Tuxedo middleware and database; IBM P-
series AlX servers

Joydeep Dutta, Chief Technology Officer

37.Immigration & Checkpoints
Authority

SINGAPORE — Government

Project: The electronic Appointment Booking System
(e-Appointment) is a 24x7 online service that manages

the appointment slots for all three Services Centres at the
Immigration & Checkpoints Authority (ICA) office.

Key technologies/providers: J2EE platform from NCS Pte
Ltd (system integrator)

Tan Sor Hoon, Director, Technology

38. Indonesia Stock Exchange (IDX)
INDONESIA — Financial services

Project: Implemented an [T system that could deliver
superior performance, capacity, and security, in order to cope
with the rapid growth of Indonesian capital market and the
demanding development of its online trading system.

Key technologies/providers: Red Hat Enterprise Linux
Adikin Basirun, T and Risk Management Director

39. Infocomm Development Authority of
Singapore

SINGAPORE — Government

Project: IDA pioneered, in Singapore’s public sector, this
project integrates Business Capability Modelling to the
organisation’s strategic ICT planning as a quantifiable
approach to determine business value of ICT, identify
strategic priorities and achieve ICT-enabled business

transformation. This has potential for wider adoption and
contributes to international thought leadership.

Key technologies/providers: ARIS IT Architect, IT Designer,
Business Publisher and Mashzone — all from Software AG.
Chris Chau, CIO; Nicholas Wee, Chief Architect

40. Institute of Technical Education (ITE)
SINGAPORE — Education

Project: Development of ITE headquarters and College
Central data centre and network infrastructure at the new
premises at Ang Mo Kio.

Key technologies/providers: NCS Pte Ltd (system
integrator); VMware, Cisco switches and routers; Citrix
Zen Desktop; Avocent IP KVYM and intelligent PDU; IBM
Bladecenter; HP chassis and blades; F5 gateway; McAfee
firewall; Juniper firewall; Bluecoat Transparent Proxy; APC
UPS.

Lee Foo Wah, Divisional Director, IT Division

41. Integrated Health Information
Systems/NHG Pharmacy

SINGAPORE — Healthcare

Project: The Multi-dose Medication Management system
pre-packs all medicines a patient needs at a prescribed
time into a single sachet. It dispenses patients' medication
as a series of sachets organised by the date/ time for
consumption. This significantly improves patient safety and
care in nursing homes, at home, and beyond hospital walls.
Key technologies/providers:

Mark Winn, Director, Ancillary-Allied Health, Clinical Systems,
IHIS

42. International SOS

SINGAPORE — Services

Project: Project Symphony is an integrated concierge CRM
and service delivery platform, pioneered by International
SOS enabling clients to fulfil their brand promise to their
customers. Compliant with the highest industry standard

for data security, the system manages customer records,
case details and the ongoing delivery of premium concierge
services globally.

Key technologies/providers: Astute Solutions, Inc. for
ePowerCenter; Interactive Intelligence Group for Customer
Interaction Center; Citrix XenApp; Microsoft SSRS; Hexaware
Technologies for custom apps built on SOA and Web services
based on Microsoft .NET platform using Microsoft SQL
databasess; Fotrex Technologies for qualified security assessor
for PCI-DSS.

Richard Davies, CIO




43. KGl Hong Kong Group

HONG KONG — Financial services Project: Deploying
virtualisation technology to provide a flexible, robust
infrastructure that delivers the required system avaiability,
scalability and performance. It enables the organisation to
bring new financial services products to market quickly to
meet client demand and to maintain a competitive edge.
Key technologies/providers: VMware vSphere 5, vCenter
Server and View; Lotus Notes, Microsoft SharePoint, K2
workflow system, and Enterprise Messaging System; HP
BladeSystem with server blades; EMC and HP storage
systems; Microsoft Windows Server 2003, Server 2003, and
Microsoft Windows Server 2008.

Andrew Wu, IT Director

44, Khonburi Sugar Public Co. Ltd.
THAILAND — Manufacturing

Project: Establishing a centralised ERP system to integrate
data about farmers, production, inventory, distribution,

and financials, and better manage the sugar supply chain.
Improving sugar cane production efficiency by collecting
data that will help determine favourable farming conditions;
establishing accurate and flexible financial reporting to meet
regulatory obligations; and building a business intelligence
repository to store information about operational activities
and customers.

Key technologies/providers: JD Edwards EnterpriseOne
Financials, Grower Management, Grower Pricing and
Payments, EnterpriseOne Manufacturing, Sales Order
Management and Inventory.

Issara Twiltermsup, Executive Director

45, L&T Infotech

INDIA — Services

Project: Implementation of application lifecycle
management tools to enable the organisation to offer a
competitive end-to-end test service. These tools support
automated test cycles which reduce test times by up to 70
percent; cut ‘defect leakage” by half, and increase service
efficiency through reduced test errors.

Key technologies/providers: HP Application Lifecycle
Management; HP Quality Center 11; HP Unified Function
Testing; HP Performance Center and Diagnostics.

Manoj Shikarkhane, Vice President and Global Head of
Testing Service Line

46.Land Transport Authority, Singapore
SINGAPORE — Government
Project: Open Data@LTA — Co-Creating New Transport

Information Services. Building on its extensive digital
knowledge of land transport infrastructure, data has come
alive where the innovative use of Web 2.0 technologies and
dissemination of these data in DataMall@MyTransport.SG,

a key data-sharing initiative, has brought LTA closer to the
pulse of businesses, the community and the commuters.
Key technologies/providers: NCS as overall system
integrator and strategic partner for DataMall project;
Microsoft Singapore for Windows Azure, Azure Storage and
SQL Azure; ESRI for GIS mapping software; Safe Software
for FME Server; suite of Web management, analytical an
monitoring tools supported by Oracle Weblogic server.
Rosina Howe-Teo, Group Director, Innovation & Infocomm

47. Leisure & Cultural Services
Department, Hong Kong SAR
Government

HONG KONG — Government

Project: To introduce a new Integrated Library System to
provide the public with a sophisticated and user-orientated
public library service. There are three phases: provide core
library functions and backend support; introduce RFID in
selected branch libraries; and provide new e-services.
Key technologies/providers: VTLS Inc. for virtual library
system an Chamo; HP ProCurve switch, server blades,
SAN switches; Symantec EndPoint protection; HP-UX 11i;
Microsoft Windows Server 2008; Red Hat Linux; VMware;
JBoss; Crystal Report server; 3M RFID series; Oracle 11g R2.
Boer Chan, CIO

48. Macau Polytechnic Institute

MACAU — Education

Project: Implementation of a private cloud to create a better
research environment and improved learning outcomes

for students. The project improved the scope, quality and
timeliness of research activity; raised learning outcomes by
providing students with servers on a one-on-one basis; and
enhanced the institute’s reputation as a regional leader in the
use of information technology.

Key technologies/providers: HP ProLiant server blades;

HP switches; HP CloudSystem Matrix; HP Storage Enterprise
virtual array.

José Chan Fai Man, Head of Computer Service Centre

49. Manila Water Company, Inc.
PHILIPPINES — Utilities

Project: Customer Care and Billing System — Business
Intelligence (CCBS BI) project is the third component of the
CCBS project which gives focus on giving excellent service



for Manila Water customers as well as operational efficiency
to the company. Manila Water Business Intelligence has
intensive integration of diverse information that provided the
company easy access in data analysis of specific operational
and financial performances through self-service report
generation.

Key technologies/providers: Primesoft for Microsoft
Office, SharePoint 2010 and SQL reporting services; Equicom
for IBM servers and XIV storage; First DataCorp for Microsoft
Hyper-V virtualisatin platform.

Maurico “Mauch” D. Franco, Jr., CIO

50. Mansfield Manufacturing Co., Ltd.
HONG KONG — Manufacturing

Project: Improving the performance of mission-critical ERP
business systems while maintaining enterprise-class server
reliability and support. The initiative improved server speeds
and allowed systems to be upgraded without disruptive
downtime. It also provided the capacity for IT resources to be
scaled up and down, depending on future business needs;
reduced in month-end closing periods by two days; and
increased speed of customer responses.

Key technologies/providers: HP ProLiant servers and
Enterprise Virtual Arrays; HP tape libraries; Oracle JDE
Enterprise Resource Planning; HP Services for system design,
configuration and ongoing support.

K.K. Ong, Group IT Director

51. Mashreq Bank

UAE — Financial services

Project: As part of Mashreq's multi-country Core banking
transformation initiative, the UAE implementation
commenced in December 2011 and completed in November
2012.The project aimed to benefit 800,000 customers and
1500 users. 135 existing applications have been integrated
and 40 replaced, through 200 member banks and vendor
teams.

Key technologies/providers: Oracle Financial

Software Services for core and Internet banking system
implementation; Thinksoft Global Services for functional
testing service; GBM for online middleware, IBM servers,

AlX, Rational Clear Quest, IBM Broker and Websphere MQ
products; Oracle 11g database and Weblogic app server;
SAP Business Objects for business intelligence, HP Openview
product for incident management.

Rajesh Kumar Bhaskaran, CIO

52. Maybank Berhad

MALAYSIA — Financial services

Project: Project inVISION delivers end-to-end Service
Performance capabilities through the exploitation of cutting
edge diagnostics and monitoring tools and the leveraging of
subject matter expertise. This project provides total visibility
of IT Services performance to enable effective incident
response and minimise service degradation to ensure
superior customer fulfilment and satisfaction.

Key technologies/providers: Compuware Gomez real
user monitoring and Gomez Business Service Manager;

ISA Technologies for consultation, implementation and
support services; CSC for outsourcing and infrastructure
implementation and managed services; HP ProLiant servers.
Tan Kok Meng, CIO

53. MBC Radio

SOUTH KOREA — Services

Project: Initiatives to ensure system stability, which is
essential for seamless radio production and broadcasting;
prevent lapses in broadcasting (defined as 10 seconds

or more) for which advertisers can claim compensation;
implement a system that can process and manage large
voice files, which have increased in size due to changes in
audio formats; and provide a quality broadcasting service
to maintain high levels of listener satisfaction and achieve
strong audience ratings.

Key technologies/providers: Oracle Database appliance
and Database 11g Release 2.

Shin Yong-woo, Deputy General Manager & Project
Manager, Engineering Department

54. Midland Holdings Limited

HONG KONG — Real estate

Project: Implementation of Private Cloud infrastructure
to enable thin client architecture and Enterprise Mobility
Service.

Key technologies/providers: Network Box for network
monitoring and security; MTel for custom iOS and Android
app development; Cisco IP phones.

Francis Fung, Chief Technology Officer

55. Ministry of Manpower, Occ